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Favorite Training and  
Keynote Topics: 

 Administrative Assistants 
Conference 

 Coaching and Teambuilding 
Skills for Managers and 
Supervisors 

 Conflict Management Skills for 
Women 

 Creative Leadership 
 Excelling as a First-Time 

Manager or Supervisor 
 How to Excel at Managing and 

Supervising People 
 How to Provide Excellent 

Customer Service 
 Managing Emotions and Thriving 

Under Pressure 
 Managing Multiple Projects, 

Objectives and Deadlines 
 Managing Through the Tough 

Times 
 The Conference on Customer 

Service 
 The Essentials of 

Communicating with Diplomacy 
and Professionalism 

 The Essentials of Excellent 
Customer Service 

 The Secrets of Being a Front-
Desk Superstar 

 

National Speakers Association member Silvia Wright-Davies has been a 
fearless entrepreneur for 30 years and today is the very definition of the 
American success story. 

This SkillPath trainer is known for her passion. She presents content-packed 
programs that are relevant, effective, and talked about. Her popular focus 
areas include conflict management, leadership skills for women, coaching, 
teambuilding, supervising, managing multiple priorities and communicating. 

Silvia didn’t waste any time becoming “her own boss.” She launched her 
career by starting a fruit juice manufacturing and distribution business serving 
supermarkets and retail outlets.  After that, she was an insurance agent for 
seven years. 

She was also a Day-Timers Pty Ltd sales consultant and developed 
considerable expertise in the practice of time management. She skillfully 
leveraged this capability in her own consulting business. Under her direction, 
the business delivered training in time management in addition to project 
management, management skills, sales and life-balance. In 2007, she accepted 
a contract to head up a seminar division in the field of estate planning. She 
cold-called to secure bookings, researched and developed the seminars and 
presented them to community and business groups. 

In her sessions, Silvia takes audiences to the leading edge of leadership. Her 
solutions are timely, cross all industries and are immediately applicable to all 
levels of the organization. After Silvia walks off the stage, you’ll never see so 
many people in one room so charged up and so ready to conquer the world. 

 

Positional Experience 

 Business Improvement Specialist 

 Seminar Presenter and Workshop Facilitator 

 Business Coach 

 Insurance Agent 

 Director / Office Manager 

 

Education  

 A.A. in Psychology and Business, Martin Methodist University 
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